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Abstract

The objective of this research were to: 1) study the level of public confidence
in the performance of traffic police in the area of Mueang Songkhla District,
2) investigate study the relationship between personal factors and public trust,
3) To study the relationship between behavior and experience with public confidence,
4) To compare the public’s confidence in the performance of traffic police between
different residential sub-districts, 5) To propose guidelines for the development and
improvement of traffic police duties. The sample used in this research consists of
residents from Bo Yang Subdistrict, Khao Rup Chang Subdistrict, Ko Tao Subdistrict,
Phawong Subdistrict, Thung Wang Subdistrict, and Ko Yo Subdistrict, Mueang Songkhla
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District, Songkhla Province, totaling 398 people. The research instrument used was a
questionnaire, analyzed using descriptive statistics such as frequency, percentage, mean,
standard deviation, and inferential statistics. To propose guidelines for the development
and improvement of traffic police duties, the sample group used in this research
consisted of 398 residents from the areas of Bo Yang, Khao Rup Chang, Ko Tao, Pa Wong,
Thung Wang, and Ko Yo in Mueang Songkhla District, Songkhla Province. The research
instrument was a questionnaire, analyzed using descriptive statistics including frequency,

percentage, mean, standard deviation, and inferential statistics.

The research findings indicate that (1) the level of public confidence in the
performance of traffic police duties is high in all aspects (average score above 3.41),
(2) The results indicated that the type of vehicle used was the only personal factor
significantly affecting public confidence, (3) the area of residence does not affect public
confidence in traffic police duties, (4) different experiences with police checks lead to
varying levels of confidence in traffic police duties, and (5) the development suggestions
from the public include increasing transparency, fairness, and improving communication
skills of traffic police. The research recommendation is to prioritize transparent and
fair duty performance, as well as training officers in communication with the public to

enhance confidence and cooperation in sustainable traffic management.

Regarding the finding that “the type of vehicle used” is the only factor affecting
public confidence, it can be explained that the type of vehicle reflects the frequency
of encounters with traffic police, the risk of being stopped for checks, and the different
nature of law enforcement. For example, motorcycle users, who make up the
majority of the sample group, are more likely to be stopped for issues related to helmets,
driving licenses, or vehicle modifications than car users or pedestrians. This results in
more direct experiences with the law enforcement process. According to Tyler’s (2006)
concept of Procedural Justice, confidence does not arise solely from the outcomes of
law enforcement but from the perception of fairness, politeness, and transparency in
the execution of duties. Therefore, groups of vehicle users who frequently interact with
traffic police have more opportunities to assess and form attitudes toward the officers
than other groups. This makes “the type of vehicle used” a variable reflecting the level

of interaction between the state and the public directly.
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The recommendation from the research is to prioritize transparent and fair duty
performance, as well as training officers in communication with the public, to enhance

trust and cooperation in sustainable traffic management.

Keywords: Confidence, Traffic Police, Law Enforcement, Songkhla City Police Station
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