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ABSTRACT

The purposes of this research were to 1) study the current state and desirable state of developing
education service officers of the Faculty of Communication Arts, Chulalongkorn University, based on the concept
of Co-Creation Skills and 2) study the priority needs of developing education service officers of the Faculty of
Communication Arts, Chulalongkorn University based on the concept of Co-Creation Skills. The informants
consisted of 13 administrators and 26 officers of the Faculty of Communication Arts, Chulalongkorn University.
The research instrument was a rating-scaled questionnaire about approaches for developing education service
officers of the Faculty of Communication Arts, Chulalongkorn University, based on the concept of Co-Creation

Skills. The data were analyzed by frequency, percentage, mean, mode, standard deviation, and PNI |, .. ..

The result showed that overall, the needs for developing education service officers of faculty of Communication

Arts Chulalongkorn University for enhancing Co-Creation Skills was average (PNI =0.318). The highest priority

modified
need was creative skills (PNI__..,=0.434), followed by problem solving skills (PNI__. . =0.323)and the lowest priority

need was interpersonal skills (PNI =0.266).

modified
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