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Abstract

This research aimed to study the problems and needs for an information system,
the development of the information system, the system performance evaluation, and the
user satisfaction evaluation of the information system for managing academic service
projects at the Center for Lifelong Learning, Faculty of Education, Srinakharinwirot University.
The sample consisted of 30 personnel from the Faculty of Education, selected using
stratified random sampling. Data were analyzed using descriptive statistics, including mean
(X) and standard deviation (S.D.). The results revealed that: 1. Problems and needs for the
information system for managing academic service projects had an overall Priority-Need
Index (PNI) of 0.24, indicating the necessity of developing a system to support project
proposal preparation, monitoring, evaluation, and the effective utilization of information in
a systematic manner. 2. System performance evaluation showed that the Functional
Requirements Test was rated good (X = 4.18, S.D. = 0.59), the Usability Test was rated good
(X = 4.22, S.D. = 0.62), and the Performance Test was rated good (X = 4.22, S.D. = 0.61).
and 3. User satisfaction evaluation indicated an overall good level of satisfaction (X = 4.24,
S.D. = 0.59), reflecting the system’s effectiveness in supporting academic service project
management.

Keywords: Information system development, academic service projects, lifelong learning
education development center
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A mmmLuumﬂuiﬂLLUUGzJaqmiLauaLUuLaﬂmimmu lngn1siauevezResinsintuindeniny
Mnmhsruiudin wesauetuinnuddudu fannfienafiawaralusiazidenvesonans
lonansagdesgnasnduluduiumaiiedunszuaunislnddanun siliAnnsaiuaslfunu
i‘vamm‘mmmﬂiumimuamawmaauuaumwivmm
2) ‘Uzy‘mmsswsmumamimLuuiﬂiﬂmsu’%mﬁmmiﬁmma”ﬁwLLazlajL‘fJul‘U
AutafimuAvaINIsALEulATINITUINITITINT Tnedynidnaidiunniinainnissiusay
lenansuazdeyatiietinauniinssiuaziniasussnunaiausdeduimsldauysainas
fsuiareuiinsnunarannuiardilafsfuaidmneddiafitmueld dwayilidosd
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ansndwaagUlituavine duldmuszezinaiidinue
4) Ygyminisurdeyaluldusslev InegSulinyoulasan1svinansaumeLmas

urateyafiavdaddufomienudug Mferdes edluliuszneunsiansanlunsatuayuy
sutsznadioly uadludumesiuimatestianmnsonrudeyavedassmsuimsinmaiied iy
Uselomfludrunmsuimseuussanaldlusiuil udasdesselugiuveadmimdavindoyannis
senumansdulasmsuimsinns lumsiauerensaumsuimsenslurisaedousiniy

2. nauspiiiulssAvEamuesssuUasaumaiion1suTMslATINsUINTIvINITUeaAUS
fimunsAnwiiien1si3euinasndin auzAnvimans uniinerdeaiuaiunsilsn lag
Aoy 9 au wadudunsfaunszuu $uau 3 au sumadia $1uau 3 ey wagiy
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A19199 3 WaNTUTEIUUTEAVEAIN AUSTUUAIIVINNIU (Functional Requirements Test)

18n13UsEIaY X S.D. wlawna

1. AUEANNITOVDITEUUNITIANITHLY 4.44 0.50 0
2. ANEINIAveITTUUMITUinteya 4.44 0.50 f
3. ANUANNNIATRSITUUNMSIIL au whluteya 3.78 0.70 A
4. pnNaNNTavesTEUUMIasnd ey 4.44 0.50 A
5. ANUANNTOVBITEUUNTUARIHATYA 4.00 0.70 A
6. ANNANNTNVRITEUUNTND TRy 4.00 0.65 2

1agn NI 4.18 0.59 A

9NAN5197 3 AN TUsEEINUSEAYEAM F1usEUUNYNeIY (Functional Requirements
Test) wud1 lagainsiueglusedud (X = 4.18,S.D. = 0.59) Wesinrsundusieds wuin
AHANNNTVDITTUUNITIANITHIY A masavessyuuMItuindeya wasAuaNIsnvaITsul
msddlniddeya fnansussiilnendogean oglussiud (X = 4.44, SD. = 0.50)

A15719% 4 nan15UsEIuUTEANS AW A1uN1TlYeIU (Usability Test)

F18n15UTEIUY X S.D. wUana

1. ANUERBNS IUBITEUY 4.22 0.65 A
2. AnumzanlunIseenNLUUNEILe 4.00 0.70 A
3, pudAUYDt R UTILANIULIDAN 4.22 0.65 A
4. AU ANYDINTT IUA LA NINT I 4.44 0.50 A
5. uivsnzanvesgULUUmSnysTiAenld 4.44 0.50 A
6. rwazmnlunsBonldayviovuds 4.00 0.70 2

TagnInsau 4.22 0.62 A

910915199 4 nan1sUsEuUsEaASaIn drun1sldanu (Usability Test) wusn tae
59U 0glusEuA (X = 4.22, S.D. = 0.62) dlofasaundunedenuin mumngauvesnisld
dlasnmsan wazauINzaNvesgULUUsnusidentd nansussdiulaendegean ogluszeu
A (X = 4.44,SD. = 0.50)
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A15199 5 Nan 15U UUTEANS AN AuNan15vinau (Performance Test)

579n15Us31AUY X S.D. wuana
1. anuFilunsmauvesszuy 4.22 0.65 A
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4. pnusilunsddivddoya 4.44 0.50 2
Tagn s 4.22 0.61 A
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ASUASUNTILIA
F18n13UTEIUY X S.D. wUana
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nan1sUszfiulaenmsndaninudesnissndu (@1 PN = 0.24) defansanduseds 3 Sudu
w3n WU finanudein1ssnduSesddiu full 1) sTuaTAuNASIMTUNITIRELLEEANS
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agalsfinnu 91nn1sRTIREeUNYd angfnwmanidiiniunisiaivleyauazdavinenansiu
sULuuAN Ineiunsduenaisnszaviaziiuiuunszaty dwabiinanuldiduszuu nsdusu
Foyarhldon liaunsodfedeyalassnisimunléviuna deyalasenisudnisinnsisiuo
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guéitamnmsinuiiionisioudnasndin aasfnwimans usvinendeesuasunsilsm wuin
AUTEUUNISYI91U (Functional Requirements Test) Ingn1nsinaglusedud (X = 4.18, S.D. =
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