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Abstract

The image of an educational institution is a significant reflection of
social perception toward organization. It is cultivated through the collective
experiences and impressions of its personnel’s conduct. This multidimensional
image is anchored in five key pillars: social engagement, procedural efficiency,
personnel quality, organizational atmosphere, and systemic credibility. To foster
a distinguished reputation, institutions must prioritize three influential factors:
service excellence, communal recognition, and strategic public relations. In the
contemporary era, school administrators must embody a visionary outlook
which is characterized by nine essential attributes. They include participatory
leadership, decisiveness, interpersonal communication, and technological
mastery. These are complemented by eight core competencies ranging from
achievement orientation and change management to unwavering professional
ethics. These competencies ensure that administrators can navigate the
complexities of modern governance effectively. Furthermore, social media
serves as a transformative pillar in institutional management. They facilitate
communication, knowledge exchange, and relationship building. Categorized

into networking, discourse, and content-sharing platforms, these digital tools
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require high competency in linguistic precision, inspirational creation, and
credibility. To achieve sustainable excellence, this digital transition must be
bolstered by ethical frameworks, digital literacy initiatives, and collaborative
networks. Ultimately, the synergy between visionary leadership and strategic
media engagement elevates both administrative efficacy and the institution's

enduring prestige.

Keywords: school image; competencies of new era school administrators;

social media and school administration
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